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Summary  

Feature  Upgrades  

• Feature Upgrade: Comfort Access 
• Feature Upgrade:  BMW Digital Key 
• Feature Upgrade:  BMW Intelligent  Personal Assistant 

Quality improvement:  

• Quality Improvement:  BMW Operating System 8.5 
• Quality Improvement:  BMW Operating System 9 
• Quality Improvement:  Diagnostic Capability Braking System 

Notes on Remote Software Upgrade  

This Remote Software Upgrade updates  existing functions to the latest 
technical standards. New features depend on your installed equipment, which  
you can review in your BMW Owner's Manual, at your service  center, or 
through BMW  ConnectedDrive Customer Relations.  

The update automatically refreshes installed BMW ConnectedDrive apps and 
the Integrated Owner's Manual. Be aware that control messages may appear 
due to system restarts, such as powertrain malfunctions. If these messages  
persist on subsequent trips, contact your service center.  

For BMW Plug-in Hybrids and electric vehicles, charging processes might be  
interrupted and not automatically resumed if you update while charging.  
Note that unapproved conversions, retrofits, engine tuning, or special coding  
may be lost or cause issues due to the upgrade. BMW of North America, LLC  
and service  centers  are not liable for any resulting damage. After installation,  
privacy settings may revert to factory defaults, so check and adjust them as  
needed. Remember, driver assistance  systems do not replace your 
responsibility while  driving.  
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Feature Upgrade: Comfort Access  

With this update, Comfort Access offers  
enhanced stability for various features, 
including automatic  unlocking when  
leaving the vehicle, closing the glass  roof, 
and using multiple digital keys.  

Feature Upgrade: BMW Digital Key  

BMW Digital Key will support up to 18  
digital keys on different devices per 
vehicle. The primary  user can define key  
permissions, ranging from vehicle  
access  without engine start, to full 
administrator rights. This will be  
available and compatible with iOS  
operational  system. 

Feature Upgrade: BMW Intelligent Personal  Assistant  

The BMW Intelligent  Personal Assistant now 
features  an upgraded, faster and more  
responsive new voice that still activates  with  
"Hey, BMW" and offers improved 
understanding.  
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Quality Improvement: BMW Operating System 8.5  

BMW Operating System 8.5 now runs more 
smoothly and processes voice input with 
greater accuracy. Profiles  load faster, operation  
is more intuitive and media playback via  
Bluetooth or streaming is improved. The  
connection to Apple CarPlay®  is  also more  

stable.  

Quality Improvement: BMW Operating System 9  

BMW Operating System 9 now runs more  
smoothly and processes voice input with 
greater accuracy. Profiles  load faster,  
operation is more intuitive and media playback  
via Bluetooth or streaming is improved. The  
connection to Apple CarPlay®  is  also more  

stable.   

Quality Improvement: Diagnostic Capability Braking  
System  

Your vehicle receives an enhanced diagnostic  capability for the braking 
system.  




